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Ostrander’s Funeral Home Limited 
43 Bidwell Street 
Tillsonburg, ON 

N4G 3T6 
Tel: (519) 842-5221 

Website: www.ostrandersfuneralhome.com 
Email: info@ostrandersfuneralhome.com 

Funeral Establishment Operator – Class 1 
Licence # FE -477 

Person in Charge of Day-to-Day Operations: 
Ken Butcher 

Manager, Licensed Funeral Director - Class 1 

PRICE LIST 
Effective date: February 1, 2024

Unless otherwise specified, prices shown do NOT include applicable HST. 

The following format and content of the price list has been stipulated by the Bereavement 
Authority of Ontario and is required to be posted by all bereavement licensees. 



MINIMUM SERVICES 
The Minimum Services charge represents the 
minimum non-declinable services required to 
facilitate the disposition of a deceased person, 
whether by cremation or burial. 

This minimum service charge is applicable to 
every family we serve and includes transferring 
the deceased from the place of death (or 
Coroner’s Office, hospital, airport, etc.) to our 
holding room, where the deceased will be placed 
in a casket* of your choosing and securely held 
until the necessary documentation is completed 
for burial or cremation, as applicable. Once the 
required documentation is ready (i.e. death has 
been registered and if applicable, the coroner’s 
certificate for cremation has been obtained), the 
deceased is transported in a service van to the 
crematorium (no additional fee if utilizing 
Evergreen Crematorium) at the earliest 
practicable opportunity or at a scheduled time, as 
applicable. Final Transfer of remains dependent 
on vehicle used and style of service required. 

Additional fees may apply for mileage beyond 
40km, pacemaker/radioactive implant removal 
and pallbearers (burial only). 

ITEMIZED PACKAGE COSTS 

Professional and staff services $  800.00 
Documentation $  170.00 
Minimum preparation of remains $   80.00 
Facilities for 
preparation/embalming/shelter 

$ 250.00 

Initial transfer of remains $ 350.00 
Administration vehicle $  75.00 
Final transfer of remains dependent 
on vehicle(s) and/or if final transfer is 
required. 

Total of itemized services $ 1725.00 

What is NOT included in the above Minimum Services charge: 
• any supplies, such as a casket, outer burial container, urn, stationery, etc.
• any additional services that may be selected, such as pallbearers for interment, embalming,

visitation and funeral services
• additional mileage fees beyond 40 km
• pacemaker / radioactive implant removal, if applicable
• applicable taxes (HST)
• disbursements to be paid to third parties on your behalf, such as the cemetery interment fee,

crematorium fee, coroner’s fee, death registration fee, Bereavement Authority of Ontario Consumer
Protection fee etc. (as described on page 11)

Minimum required disbursements, as applicable: 
Cremation fee charged by crematorium: - Refer to Evergreen price list for current fees 
(We will arrange cremation with any crematorium, but we suggest Evergreen Crematorium.)
Transportation Fee of Crematorium - to the Crematorium and cremated remains back to Funeral Home - 
$ 90.40 (H.S.T. Included) This fee is paid to to transfer the deceased from our Funeral Home and cremated 
remains back into our care to Evergreen Crematorium only. If cremation is arranged at an alternative 
crematorium, their transfer fees will apply or Additional mileage will apply for our Funeral Home staff to 
transfer the deceased to the selected crematorium and then again an additional transfer fee to travel to the 
Crematorium again to take cremated remains into our care ($2.25 per km round trip) Depending on availability 
and timing this will be at the discretion of the Funeral Home as to who will perform the transfers.
Coroner’s fee (required for cremation/out of province shipments only): -$75.00 
Interment fee charged by the cemetery to open and close the grave: Price varies by cemetery 
Death registration fee charged by the local municipality: - $27.00 (charged in all cases where the death 
occurs in Ontario) 
Bereavement Authority of Ontario "BAO" Consumer Protection Fee - $30.00 Charged in all cases for the 
Bereavement Authority of Ontario's regulatory work. 2 | P a g e
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ADDITIONAL SERVICE OPTIONS 

We offer the following additional services, which are optional: 

Additional body preparation services 
It is our policy that human remains be 
identified whenever possible. The 
identification may be made by anyone who 
knew the deceased, including a relative, 
friend, neighbour, co-worker, or clergy person, 
preferably the Executor of the deceased. 
While identification of a body is possible with 
the minimum required preparation, you may 
wish to consider opting for “basic preparation 
of remains” or embalming, as it might afford a 
more peaceful final viewing experience. 
Embalming is not legally required, but may be 
recommended to preserve the body between 
the time of death and final disposition. One of 
our funeral directors will be able to guide you 
on preparation options and make 
recommendations based on the condition of 
the body and the expected service needs. 
Embalming will be required if burial or viewing 
will be beyond 72 hours after death. 

Visitation 
These are informal gathering periods that 
allow family and friends to come and pay their 
respects and offer comfort to a grieving family.  

Funeral services 
This includes services, rites and ceremonies 
with the body present in a casket. A funeral 
service can be religious or non-
denominational and can be held in various 
places, including in our chapel, at a place of 
worship, or at the graveside.  

Memorial services or celebrations of life 
This is a service to commemorate the 
deceased, which takes place after the body 
has been cremated. The cremated remains 
may or may not be present, as preferred by 
you; a framed portrait and personal mementos 
might also serve as a focal point during the 
memorial service. 

. 

SERVICE PACKAGE OPTIONS 

The service packages below are the ones most 
commonly selected by our families; however, 
many other options are available to you. One of 
our funeral directors can explain your options to 
you and help you create a unique service that 
meets your wishes and honours your loved one in 
a meaningful way. 

What is NOT included in the packages below: 
• any supplies, such as a casket, outer

burial container, urn, stationery, etc.
• any additional services beyond those

specified in the package
• additional mileage fees beyond 40 km

• pacemaker / radioactive implant removal,
if applicable

• applicable taxes (HST)
• disbursements to be paid on your behalf,

such as the cemetery interment fee,
crematorium fee, coroner’s fee, death
registration fee, BAO Consumer Protection
Fee, etc.
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Funeral Service - One day of visitation 
followed by a funeral service next day 

This package includes all services in the Minimum 
Services charge, plus: four hours of visitation at 
the funeral home (we suggest 2-4pm and 6-8pm), 
followed by a funeral service the next day in our 
chapel, at a church or other venue selected by 
you; embalming, dressing and basic hairdressing 
services; professional staff supervision and 
guidance throughout the visitation and service; the 
use of our facilities including equipment to display 
personal items and floral tributes; the use of our 
facility on the day of the funeral service, or the 
assistance and direction of our staff at a church or 
other venue; Administration vehicle, Clergy/
lead car and funeral coach to the cemetery. 
**Additional staff services fee for offsite funerals 
and waiting time between service and burials.

ITEMIZED PACKAGE COSTS 

Professional and staff services $2000.00 
Documentation $170.00 
Embalming $685.00 
Staff services for visitation $700.00 
(charged per hour $ 175.00) 
Staff services for ceremony $450.00 
Facilities for preparation/embalming/ 
shelter $250.00 
Facilities for visitation $700.00 
(Charged per hour $ 175.00) 
Facilities for ceremony $300.00 

Initial transfer of remains $350.00 
Administration vehicle $75.00 
Final transfer of remains–Lead Car $300.00 
Final transfer of remains  
(Funeral Coach) $300.00 

Total of itemized services $6280.00 
(2 Hours of visitation option) $5580.00 

Memorial service – Memorial Service in the 
chapel with visitation two hours prior to 
service 

This package includes all services in the Minimum 
Services charge, plus: a two-hour scheduled 
period of visitation in our chapel, immediately 
followed by a memorial service in the same room; 
Can also have the visitation the day prior. 
Professional staff supervision and guidance 
throughout the visitation and service; the use of 
our chapel including equipment to display 
personal items and floral tributes, for the visitation 
and the memorial service. Cremation takes place 
prior to the memorial service and the cremated 
remains may or may not be present, as chosen by 
you. You may also wish to consider having a 
private family viewing in advance of the 
cremation. 

$2000.00 
 $170.00 

$80.00 
$350.00 

$450.00 

$250.00 
$300.00 

$300.00 

 $350.00 
$75.00 

ITEMIZED PACKAGE COSTS 

Professional and staff services  
Documentation 
Minimum preparation of remains 
Staff services for visitation 
(Charged per hour - $ 175.00 
Staff services for ceremony 
Facilities for preparation/embalming/ 
Shelter 
Facilities for visitation  
(Charged per hour - $ 175.00 
Facilities for ceremony  

Initial transfer of remains 
Administration vehicle  
Final transfer of remains  
(Lead Car or Funeral Coach)  $300.00 

Total of itemized services $4625.00
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Direct Burial Service 

This package includes all services in the Minimum 
Services charge, plus Staff to attend the 
Graveside Service. No Visitation. Funeral held at 
graveside of your choosing. Professional staff to 
supervise and provide guidance at graveside as 
well as to assist with making sure floral 
arrangements arrive at graveside and co-
ordinating with Cemetery staff. No embalming 
required if burial takes place within 72 hours after 
passing. You may also wish to consider having a 
private family viewing in advance of burial. 
Additional preparations may be required. Use of 
Funeral Coach to bring deceased to the 
Cemetery.  

Direct Graveside Service 

This package includes all services in the Minimum 
Services charge, plus Staff to attend the 
Graveside Service. No Visitation. Funeral held at 
graveside of your choosing. Professional staff to 
supervise and provide guidance at graveside as 
well as to assist with making sure floral 
arrangements arrive at graveside and co-
ordinating with Cemetery staff. Cremation has 
taken place prior to the graveside service. You 
may also wish to consider having a private family 
viewing in advance of the cremation. Use of lead 
car to bring cremated remains to the Cemetery.  

Direct Cremation 

This package includes all services in the Minimum 
Services charge. No Visitation and no Funeral. 
You may also wish to consider having a private 
family viewing in advance of the cremation. 

Additional fee for Van and mileage if an 
alternative crematorium is selected. 

$1200.00 
 $ 170.00 

$ 80.00 
$175.00 

$250.00 
$350.00 
$75.00 

 $300.00 

$300.00 

ITEMIZED PACKAGE COSTS 

Professional and staff services 
Documentation  
Minimum Preparation of remains  
Staff services for graveside  
Facilities for preparation/embalming/ 
shelter 
Initial transfer of remains  
Administration vehicle  
Final transfer of remains (Lead car 
Final transfer of remains  
(Funeral Coach) 

Total of itemized services $2900.00 

$1200.00 
 $170.00 

$80.00 
$175.00 

$250.00 
$350.00 
$75.00 

$300.00 

ITEMIZED PACKAGE COSTS 

Professional and staff services  
Documentation  
Minimum Preparation of remains  
Staff services for graveside  
Facilities for preparation/embalming/ 
shelter 
Initial transfer of remains 
Administration vehicle 
Final transfer of remains  
(Lead Car or Coach) 

Total of itemized services $2600.00 

ITEMIZED PACKAGE COSTS 

Professional and staff services  $800.00 
Documentation   $170.00 
Minimum Preparation of remains  $80.00 
Facilities for preparation/embalming/ 
shelter  $250.00 
Initial transfer of remains  $350.00 
Administration vehicle  $ 75.00 

Total of itemized services $1725.00 
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DESCRIPTION OF SERVICES AND FEES 

Any services marked with an asterisk (*) are the minimum services required to carry out a direct 
burial, or cremation. Services such as embalming, visitation, ceremonies and receptions are 
optional. You may choose only the services you desire. 

* Professional and staff services
Direct Cremation - $ 800.00
Professional consultation with licensed personnel, including but not limited to expert advice on
options to meet your needs, drafting notices, and advice regarding possible government benefits.
Coordination of all activities before, during and after they have been provided by us, and those
provided by third-party suppliers, such as the cemetery, crematorium, and media outlets (death
notices). Also included are overhead expenses such as maintenance and utilities, accounting
and office administration, insurance and 24-hour access to emergency assistance.
OR

Professional and staff services - Direct Burial or Direct Graveside - $ 1,200.00
Funeral Service or Memorial Service - $ 2,000.00 (requires additional co-ordination of 
services/staff/third parties and administration)
Professional consultation with licensed personnel, including but not limited to expert advice 
on options to meet your needs, drafting notices, and advice regarding possible government 
benefits. Coordination of all activities, rites, and ceremonies before, during 
and after they have been provided by us, and those provided by third-party suppliers, 
such as the cemetery, crematorium, florists, and media outlets (death notices). Also 
included are overhead expenses such as maintenance and utilities, accounting and office 
administration, insurance and 24-hour access to emergency assistance. Professional and Staff 
Services for visitation and/or services includes additional coordinating assistance, phone calls to 
third parties, additional documentation for items such as memorial cards, register books or any 
memorabilia that may be requested at such services. Administration fees/postage fees for 
processing cards, donations and condolences.

Documentation - $170.00 (MINIMUM FEE- no discount for less Proofs of Death)
This is the minimum fee require for completion and filing of all documents necessary to carry 
out the services and supplies requested, including, but not limited to death registration, burial 
permit, coroner’s certificate, clergy record where required, cremation application or interment 
permission form. Third-party fees charged for these documents are not included and are 
itemized below on page 11. The fee to complete all required documents is included in this fee as 
well as 6 Proof of Death certificates for estate settlement purposes. Proof of Death certificates are 
provided to the deceased’s authorized representative as a service only and are not a legal 
government document; however, they are usually accepted for most estate settlement purposes. 
Sometimes a provincial “Certified Death Certificate” will be necessary and is available for 
purchase from the Office of the Registrar General.
PRICE PER PROOF OF DEATH - $ 20.00 plus HST AFTER $ 170.00 minimum documentation 
fee
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* Minimum preparation of remains (requires “Facilities for preparation/embalming/shelter")
$ 80.00 

This service is a minimum requirement. The body is checked for personal effects (which will be 
returned to the authorized representative, unless otherwise instructed) and placed into the casket 
selected.

OR 
Basic preparation of remains 
(requires “Facilities for preparation/embalming/shelter”)  $150.00 
This service includes those described in “Minimum preparation of remains” above as well as 
setting of facial features for identification or viewing without embalming, basic hairstyling and 
cosmetics. **REQUIRES IDENTIFICATION VIEIWING FEE $ 100.00 if viewing in person and not 
by photograph       
OR 
Embalming (requires “Facilities for preparation/embalming/shelter”)  $685.00 
Embalming is the process of replacing blood and bodily fluids with chemical preservatives. 
It is a process of sanitation, restoration, and temporary preservation. This service 
includes those described in “Basic preparation of remains” above. 
AUTOPSY EMBALMING - add additional $ 200.00 - for additional time and 
restoration purposes.
Staff services for visitation $175.00 

Staff to coordinate and oversee the visitation. Price is per hour. Includes but is not limited 
to setting up the room/area (floral arrangements, pictures, memorabilia, casket/urn), 
cleaning and sanitizing, answering phones, greeting and directing visitors, supervision of 
parking and processing donations.  For visitation periods prior to a ceremony, this 
charge covers the time from the beginning of visitation up to the start of the ceremony, 
even if the staff present are the same staff provided for the ceremony. Visitation period that 
extends 30 minutes beyond visitation end time as stated in contract will be charged an 
additional hourly rate.
**OFFSITE ADD $ 25.00 per hour for Staff Services.

Staff services for ceremony  $450.00 
At least one licensed funeral director and assistants to coordinate and oversee the ceremony 
in our chapel or other location for up to 2 hours. Includes setting up the room/area 
(floral arrangements, pictures, memorabilia, casket/urn, cleaning and sanitizing), greeting and 
directing visitors, supervision of parking. Includes staff at graveside immediately following the 
service. If beyond 2 hours from start time of ceremony, additional fee of $ 175.00 per hour. If 
there is a break between the Ceremony and burial at graveside an additional fee of $ 
175.00 for Staff Services for graveside will apply. 
OFFSITE CEREMONY - ADD Flat fee of $ 250.00 to Staff Services for Ceremony

Staff services for graveside service $175.00 
At least one funeral director and staff to coordinate and oversee the graveside committal service. 

The above two charges are from the time the funeral service begins to the final disposition at the 
cemetery / crematorium facility and are separate from staff services for visitation, even 
if the staff present are the same staff that were present for the visitation. 
Celebrant Services $300.00 

Pall Bearers $50.00 per 
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Visitation and/or ceremonies held on Statutory holidays will have a surcharge of $ 100.00 per hour 
for Staff Services. This includes Family Day, Good Friday, Victoria Day, Canada Day, Civic Holiday, 

Labour Day, Thanksgiving Monday, Christmas Day, Boxing Day and New Years Day. 

FACILITIES 
* Facilities for preparation/embalming/shelter $ 250.00 
A secure and private room used to prepare, embalm, and/or shelter the body until the time of
burial or cremation. This charge applies whenever the body is in our facility. If the 
deceased is to be held in our facility beyond a period of 5 days after the date of death, a 
daily body storage fee of $65.00 per day may apply.

Facilities for visitation (requires Staff services for visitation)  $175.00 
Use of designated facilities for visitation for up to 1 hour.  This charge is from the beginning of 
visitation up to the start of the ceremony, even if the ceremony is in the same room. Visitation 
period that extends 30 minutes beyond visitation end time as stated in contract will be 
charged an additional hourly rate.

Facilities for ceremony: (requires Staff services for ceremony)  $300.00 
Use of designated facilities for the funeral service (body/casket is present) or memorial service 
(urn/cremate remains may or may not be present) for up to 2 hours $ 150. Per hour beyond. 
This charge is from the time the funeral service begins to the conclusion of the ceremony or 
final disposition at the cemetery and is separate from Facilities for visitation, even if the 
visitation was immediately before and in the same room. 
Due to regulations regarding safe food handling and storage, Ostrander's Funeral 
Home does not allow food to be brought to our facilities for visitation and/or 
ceremony whether the food would be for private family or otherwise. We have 
excellent local eateries and establishments nearby that can accommodate your 
requests for private or public meals. 

TRANSPORTATION

* Initial transfer of remains $350.00 
Vehicle, trained staff and specialized equipment used to transfer remains into our care
from the place of death or Coroner’s Office, hospital, airport, etc. Additional mileage
fees apply beyond 40 km.

* Administration vehicle $ 75.00 
General duty vehicle used to register the death, pick up cremated remains from the
crematorium, make off-site arrangements, etc.

* Final transfer of remains – up to 100km roundtrip from Funeral Home
Vehicle and staff to transfer the deceased to the final place of disposition

$300.00 
$100.00 

Lead Vehicle (used to transport Funeral Director, Clergy and/or leading Funeral Coach, 
transporting Cremated remains to cemetery) 
Using a service van  
Using a Funeral Coach (Urn enclave available for transporting cremated remains)
** WAITING TIME FEE - IF THERE IS A DELAY IN THE BURIAL FOLLOWING A SERVICE FOR A 
LUNCHEON OR OTHERWISE A WAITING FEE OF $ 150.00 per hour applies

$300.00 

$2.25 per km 
Additional mileage 
Charge per kilometer (one way) for use of any vehicle over a 40 km 
radius (for initial transfer and/or after 100km for Final Transfer of remains) 



9 | P  a  g e

OTHER SERVICES AND SUPPLIES 

Stationery / Tribute Supplies 

Personalized Memorial book with information about the 
deceased, obituary, flora photographs and additional family photographs if 
desired. 

$ 85.00 

Basic Register Book – lined for signatures – no photographs $ 35.00 

$ 15.00 
Photo Tribute/Funeral DVD/Music CD 
Photo DVD, Photo scanning on families’ behalf for visitation, DVD of 
Funeral Service or CD of specific music. 
Memorial Cards – set up fee 
Customized memorial cards printed in house. Design and layout at the 
family’s discretion. Unique options available to express the unique 
personality and interests of the deceased. 

$ 45.00 

Price Per card after set up fee $ 1.75 per card 

Creation and printing of Orders of Service for Funeral - $ 45.00 plus H.S.T. - plain 
paper printing - $ 0.25 per copy.

$ 20.00 
Bookmarks - Purchased in increments of 4 for $ 25.00 $ 25.00 

Round Candle wax $ 30.00 

$100.00 

$150.00 

$75.00 

corrugated/temporary urn and wish to have a velvet pouch, this fee will apply.

Book and Thank you card package - includes personalized Memorial 
Book and 2 boxes of thank you cards.

$ 125.00 

This list does not include all Memorial Items that may be for sale.

OTHER SERVICES AND SUPPLIES 

Identification/Viewing (requires basic preparation of remains) 
Day of arrangements family members will have 30 minutes to identify and view deceased.  
Not open to the public/private family only. Meant for identification purposes only not a visitation. 
Maximum 10 GUESTS only. Must immediately follow arrangements. If not on same day, staff 
services for visitation and facilities for visitation apply. ($350. per 1 hour)

Live Stream Services 
Live streaming of funeral or memorial service via Funeraweb or other provider that the 
Funeral Home may utilize at their discretion.

Body Pouch 
A body pouch may be required for sanitation and safety purposes while transferring 
the deceased.  

Crucifix 

Urn Pouch
Provided free of charge if an urn is purchased through our Funeral Home. If taking home 

$25.00 

Thank you cards – 25 cards per box 

$25.00 
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OTHER SERVICES AND SUPPLIES 

* Removal of pacemakers or other implants $100.00 

$ 60.00 

$ 500.00 

$ 300.00 

$ 25.00 

$350.00 

This procedure is mandatory prior to cremating a body that has a pacemaker or other
implant and must be carried out by a licensed funeral director. Includes disposal of
device. If a person was undergoing brachytherapy (radioactive theraseeds) or
radioisotope treatments before death, it is possible that the deceased may not be
able to be cremated; please speak with one of our funeral directors for more
information.

Hairdressing 
While basic hairstyling by our Funeral Directors is included in the Embalming fee, 
professional hair dressing services is available and may include styling and/or cut 
and/or colour services by a professional hairdresser arranged by the Funeral Home. 
Portion of the fee includes supplies provided by the Funeral Home and fee for 
services of a Hairdreser.

Peacehold Estate Documentation Services 
Estate documentation company. See pamphlet for further details. Includes an 
additional 6 Proofs of Death.

Spring Transfer of remains 
Transfer from Mausoleum back to Funeral Home for preparation to transfer to 
Cemetery (Cemetery within 100km radius or additional mileage fee will apply) 

Placing cremated remains in outside jewelry or urn 
If the family brings in their own urn and/or jewelry a fee of $ 25.00 will be applied for 
placing cremated remains in them on your behalf. $ 25.00 is in the initial fee for one 
item, each additional item after the initial $ 25.00 filling fee is $ 10.00 per ITEM.

Refundable Deposit for Cremated Remains 
When human remains are to be cremated, payment of a refundable deposit may be 
required. If the cremated remains are not claimed within one year of the cremation, 
the deposit may be used to inter the cremated remains in common ground in a 
cemetery of the funeral home’s choosing. If the cremated remains are claimed before 
they are interred, the deposit will be refunded.

Temporary Grave Maker
Customized Grave marker at graveside until your monument is arranged. This item is 
expected to be returned to the Funeral Home once it is no longer required.

$ 25.00 



DISBURSEMENTS 

Disbursements are items arranged for and possibly paid for on your behalf by the funeral home to third 
party providers. Any prices quoted in this sec�on are subject to change without no�ce. Such items 

include but are not limited to: 

Cremation fee: This fee is charged by the crematorium for the cremation of 
the body. The fee varies by crematorium. Oversized fees may be 
applicable.  

Varies 

Coroner’s fee: This is a provincially set fee charged by the coroner for 
issuing a certificate that allows cremation/alternative disposition or ‘Out of 
Province’ shipping to take place.  

$ 75.00 

Interment fee: This fee is charged by the cemetery for the opening and 
closing of the grave. The fee varies by cemetery and by the size and depth 
of the grave.  

Varies 

Municipal death registration fee: This is a fee charged by the local 
municipality to register the death on behalf of the Province of Ontario. The 
municipality issues a burial permit, then forwards the registration documents 
to the Office of the Registrar General in Thunder Bay.  

$ 27.00 

Clergy / church / celebrant / musician honorarium(s): This is an amount 
paid to the clergy, church, celebrant and/or musician for their services. In 
some cases, the amount is set by the third-party, in others it is an amount to 
be determined by you.  

Varies 

Media notices: These are charges for death notices in newspapers, radio 
stations or other media outlets. Varies 

Bereavement Authority of Ontario Consumer Protection Fee: The 
licence renewal fee is charged by the Bereavement Authority of Ontario 
(BAO) in order to provide its services of information on options in 
bereavement services and to regulate the bereavement sector profession 
making sure the law is consistently followed. The BAO’s regulatory work 
includes responding to public complaints and questions, inspecting and 
providing guidance to bereavement businesses and professionals, which it 
licenses across Ontario to better serve you – the public. The BAO is wholly 
funded by licensee fees (not tax dollars). 

$ 30.00 
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CASKETS 

The following caskets listed are those generally available. Additional options are available upon 
request. Unless otherwise noted, all caskets listed are standard adult size. Additional fees for 
oversized caskets.

Minimum requirements for a casket: 

For burial:  The least expensive wood casket is suitable and is required by most cemeteries’ by-
laws for interment, in the interest of the health and safety of the workers involved in the 
interment process. A metal casket may also be used for burial. A growing number of cemeteries 
in Ontario offer “green” burials, which may consist of interment of a body without a casket. Since 
there is no legal definition for a “green” burial, it varies from one cemetery to another. For more 
information, please speak with one of our funeral directors, or visit www.greenburialcanada.ca. 

For cremation:  A body must be presented to the crematorium in a rigid, leak-proof casket that is 
made of a combustible material, such as wood or cardboard. Caskets containing non-
flammable, hazardous material or chlorinated or fibre-reinforced plastic, other than incidental 
metal, cannot be used for cremation. We offer a selection of inexpensive caskets below that are 
suitable for cremation. 

The following caskets are suitable for cremation - additional options are available.

Northern Particle Board    $ 295.00 plus 
H.S.T.  - 10PB
Basic particle board construction with 
particle board bottom for cremation. Black 
polyester handles. No Interior. Standard 
Size.

Victoriaville Glencove – 
CR879-00033 $ 495.00 plus H.S.T. Basic 
cremation receptacle 
Select wood construction 
Natural Maple Woodgrain 
Rope Handles 
White crepe Interior  

Victoriaville Glenbar – 80-5071-908 
$850.00 plus H.S.T.  
Basic cremation receptacle 
Wood construction 
Wood handles 
White crepe Interior 

http://www.greenburialcanada.ca/
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The following are additional caskets available.

Northern Glentay Model 444
 $ 2,090.00 plus HST  
100% Canadian solid ash
Solid wood bottom/amber spray stain, 
Stonecoat satin finish
Rosetan crepe interior

Northern Camo Model 303
$ 3,225.00 plus HST 
Ash veneer sides/solid ash top & mouldings 
Particle board bottom,
Amber spray stain
Realtree camo wrapped sides and lid, 
Stonecoat satin finish
Padded adjustable bed, 
Realtree camo head panel.
Rosetan crepe/realtree camo interior

Northern Lady Rose Model N206
$ 3,335.00 plus HST
100% sealed steel bottom
High gloss finish, light horizontal pink shading 
3 rose embroidered head panel
Pink crepe
3 rose corners and shield.
**Not suitable for cremation**

The following casket is available for rent.  Rental caskets consist of the outer shell, which has 
been used before and may be used again, and the container insert, which is replaced for each 
use. 

Northern Carlton Ash 33
 $ 1,595.00 plus HST 
Ash/Veneer sides/solid ash top & 
mouldings. Particle Board bottom 
Rosetan crepe interior
Removable pine insert with cardboard top 
for cremation 
Has been previously used 
Other rental options available upon request. 

Ostrander's Funeral Home Limited CASKET POLICY - Ostrander's Funeral Home Limited 
reserves the right to refuse caskets from outside suppliers. The risk of product failure 
should a handle break or the bottom of the casket give way would reflect poorly on our 

establishment and could not only permanently tarnish our reputation but also expose us 
to potential law suits and/or injure our staff and/or funeral guests.



VAULT & GRAVE LINERS

Outer burial containers listed below are for standard adult size caskets. Oversize vaults are 
available to accommodate plus-size caskets. Price includes/does not include grave set up and 
lowering device. You do not have to purchaser a vault, unless the Medical Officer of Health has 
made the use of vaults and grave liners mandatory in the entire cemetery. A cemetery operator 
may designate a specific area in the cemetery where vaults or grave liners are required; however, 
the operator must have another area where vaults or grave liners are not required, so that 
consumers have a choice. A vault or grave liner may be recommended when  there are 
environmental conditions such as poor drainage, or for practical or aesthetic reasons. 

Haberer Concrete Grave Liner - $ 1,300.00 30 " Oversized 34" $ 1700.00
The concrete grave liner is designed to meet basic cemetery requirements for an outer container. 
The liner will prevent grave collapse. This products has no seal between lid and base. There are 
holes in the base to promote drainage. Requires Grass and Device - $ 375.00

Haberer The Topseal - Top Seal 1 - unpainted $ 1,500.00 Top Seal 2 - $ 1,650.00 - 30"
The topseal offers families the best in value burial products. Main structural feature is a butyl 
rubber seal between the lid and base bonding them together for the best possible strength. Top 
Seal 1 is unpainted. Top Seal 2 has a gold painted lid. Requires Grass and Device - $ 375.00 
Oversized - 34 " - $ 1,900.00 for Top Seal 1
Oversized - 34 " - $ 2,050.00 for Top Seal 2

Haberer The Estate - $ 1,950.00 30" - Oversized 34" $ 2,950.00
The Estate offers the highest level of protection with the addition of the moisture protective 
polystyrene inner liner. Additional steel reinforcement and tiered lid structure creates the best in 
pressure, seal and moisture protection. The Estate also features a standard copper concrete 
sealant covering the full outer surface with lid on display at graveside. The lid features a full colour 
professionally designed personalized nameplate. Optional full lid personalization. Requires Grass 
and Device - $ 375.00

Haberer the Trilogy - $ 3,000.00 - 30"
The Trilogy Burial vault offers all of the structural benefits to the Estate vault with the added feature 
of a decorative white marble polystyrene, on the lid and inside the box. The Trilogy is finished with 
white paint and gold accents, has 2 decorative gold handlebars on the lid and features the flat top 
full colour lid design for personalization. The Trilogy includes a full top professionally designed lid 
graphic. Requires Grass and Device - $ 375.00

Grass and Device Fee - Without the purchase of a Vault - $ 650.00
(apparatus used to lower the casket safely into the grave.)

ADDITIONAL HOURLY FEES OF $ 125.00 PER HOUR FOR BURIALS ON WEEKENDS THAT 
REQUIRE VAULT COMPANY AFTER 3:00pm. ADDITIONAL FEES FOR STATUTORY 

HOLIDAYS.
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URNS, KEEPSAKE URNS & URN VAULTS 

You are not required to purchase an urn, keepsake urn or an urn vault. When a body is 
cremated, the remaining cremated remains will be presented in a box that is suitable for 
interment or scattering as is. Nonetheless, we are pleased to offer the following selection of 
products in a range of prices and materials to suit your preferences. If the urn is to be placed in 
a columbarium niche at a cemetery, you must make sure the urn you select will fit. Please 
speak with one of our funeral directors for assistance.  

Victoriaville Classic Pewter US210-30041
$330.00 plus HST
MATERIAL: Metal
DIMENSIONS: 6 1/4, dia x 10 1/4 H
CAPACITY: 200 Cubic Inches 

Victoriaville Blue Butterfly– US450-00005
$ 630.00 plus HST
(Heart and keepsake sold separately) 
MATERIAL:Ceramic
DIMENSIONS:7, dia, x 11, H
CAPACITY: 200 Cubic Inches 

Victoriaville 2-pc Cultured Marble Companion
$ 1,080.00 plus HST
DIMENSIONS 9 5/8, W/L x 9 3/8, D/P x 9,H 
CAPACITY - 400 Cubic Inches
Each portion of the heart can accommodate one 
Adult size cremated remains. 
Burgundy (UD335-30171), Sandlewood 
(UD335-30006) and Ivory (UD335-30005) Options
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URNS, KEEPSAKE URNS & URN VAULTS 

Dodge Company – 50013 
Dodge Pyramid Polypropylene - $395.00 
Polypropylene (sealing) 

Additional urn vaults available 

Haberer The Harmony - $ 640.00

Concrete Cremation vault with polystryene inner-liner, painted with copper and 
black accents. Sealed with butyl rubber. Full Colour personalization available.

11" x 11" x 14" Requires lowering device - $ 375.00

Haberer The Aegean - $ 850.00

Concrete Cremation vault completely encased with a decorative polystyrene liner. 
Sealed with butyl rubber. Full Colour personalization included.

11" x 11" x 14" Requires lowering device - $ 375.00
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PAYMENT, FINANCING & FUNDING 

For services at time of death: 

A 50% Deposit is required at time of signing the contract. Payment is due within 30 days of 
signing the contract or within 15 days if a deposit was not received, beyond which interest will 
be charged at a rate of 2% compounded per month, which is equivalent to 26.82% per annum 
(APR). Payment may be made by cash, cheque, debit, visa and mastercard. Payment plans 
are also available to meet most budgets. Financing charges apply to payment plans.  

Financial assistance for funeral, burial, cremation services is available through various 
governmental agencies, to those who qualify. 

Pre-payment in advance of need: 

For services that are being arranged pre-need, we offer two funding options when prepaying 
services or supplies:  

Trust:  You pay for the services and supplies at today’s price and we will place your money in a 
trust account, where it will accrue interest until the prepaid contract is fulfilled (when the services 
and supplies are delivered).  Pre-payment can be made by electronic funds withdrawl or credit. 
Payment in full must be made within 1 year of signing the contract. Funds are held in the 
purchaser’s name. 

Insurance:  You may purchase an insurance or annuity policy through us, where the proceeds 
of the insurance / annuity policy will be used to pay for the services or supplies at the time they 
are delivered.  Payment may be made by credit card or electronic funds withdrawl for single 
payments.  Time payment plans may be made by credit card or pre-authorized chequing. The 
policy is held in your name and assigned to the funeral home.  Terms and conditions and 
cancellation policies are set by the Insurance Company. Currently Ostrander's Funeral Home 
does not offer an Insurance product.

Guarantee: When paid in full in accordance with the payment terms set out in the prepaid 
contract, the prepaid contract is guaranteed. The total payment(s) made plus interest / growth 
earned will be applied to the future price of the services and supplies. If the total payment(s) 
plus interest / growth earned are insufficient to cover the total future price of the prepaid 
services and supplies, we will absorb the difference as a loss. Any funds in excess of the total 
future price of the prepaid services and supplies will be returned or applied toward additional 
services, supplies and disbursements purchased at the time of need, as applicable. Conditions 
apply. Any changes to the prepaid contract may result in the prepaid contract being null 
and void and a new contract being executed with current pricing at the time changes are 
made.  

Additional information about payment, financing and funding options is available upon request. 



INFORMATION TO BRING

Regarding the Deceased

Full Legal Name  

Date of Birth /SIN # 

Birthplace  

Occupation  

Name of Father 

Name of Mother 

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________ 

______________________________________________________________

Birthplace of Father ______________________________________________________________

Birthplace of Mother ______________________________________________________________

Name of Spouse ______________________________________________________________

Maiden Name of Spouse ________________________________________________________

Date of Marriage (bring Certificate) _________________________________________________

Cemetery Property Location ________________________________________________________

Clergy   ______________________________________________________________

Obituary (which paper) ________________________________________________________

Bring a nice photograph of your deceased loved one for the obituary notice or Online tribute.

If applicable, bring their clothing, SIN Card and Birth Certificate.

Who is the Executor for the deceased?

Bring a copy of the Will with you to your appointment.
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